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New Research on Value of MobilityNew Research on Value of Mobility

“Enterprises that 
embrace mobility by 
providing notebook 
computers to their 
employees, gain an 
average of 6 hours per 
week of additional 
useful work per 
employee over those 
fixed to desktop PCs.”

– META Group, Feb. ’04
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Work Benefits from Notebook ComputingWork Benefits from Notebook ComputingWork Benefits from Notebook Computing

Elimination of process
or task steps

Fewer interruptions

Better work environment

Better collaboration

Flexibility in work hours

Access to information

Flexibility in work location

Percentage of Respondents

16%

26%

29%

35%

62%

71%

73%

Source: META Group, Feb ’04
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Office WarriorOffice Warrior Road WarriorRoad Warrior CommuterCommuter TeleworkerTeleworker

A highA high--performance performance 
mobile system enables mobile system enables 
the Office Warrior to the Office Warrior to 
keep applications keep applications 
running and documents running and documents 
open while moving from open while moving from 
meeting to meeting. meeting to meeting. 

Integrated WLAN Integrated WLAN 
capability and capability and 
convenient hot spots convenient hot spots 
throughout the corporate throughout the corporate 
campus give the Office campus give the Office 
Warrior the ultimate Warrior the ultimate 
flexibility and freedom.flexibility and freedom.

Performance Performance 
management features management features 
that enable extended that enable extended 
battery life allow the battery life allow the 
road warrior to work for road warrior to work for 
hourshours

Thanks to a mobile PC Thanks to a mobile PC 
designed from the designed from the 
ground up for onground up for on––thethe--
go mobility and go mobility and 
outstanding outstanding 
performance, the Road performance, the Road 
Warrior gets a lot of Warrior gets a lot of 
mileage out of mobile mileage out of mobile 
multimulti--tasking.tasking.

The CommuterThe Commuter’’s s 
ability to remain ability to remain 
productive when offproductive when off--
line streamlines the line streamlines the 
process and helps process and helps 
keep the workload on keep the workload on 
track track 

The latest mobile The latest mobile 
technology gives the technology gives the 
Commuter the tools Commuter the tools 
to take advantage of to take advantage of 
immediate immediate 
synchronization and synchronization and 
data transfersdata transfers

Having the Having the 
technology to work technology to work 
where itwhere it’’s most s most 
convenient inspires convenient inspires 
productivity and productivity and 
efficiency.efficiency.

Equipped with a Equipped with a 
highhigh--performance performance 
notebook and highnotebook and high--
speed home network speed home network 
that connects to the that connects to the 
corporate network, corporate network, 
the Teleworker can the Teleworker can 
head to the office head to the office 
without ever leaving without ever leaving 
the house. the house. 

Large Organization Usage ModelsLarge Organization Usage Models
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Notebooks vs. Desktops: Fast PaybackNotebooks vs. Desktops: Fast PaybackNotebooks vs. Desktops: Fast Payback

Day extenders have lower notebook TCO due to lower end user operations and technical 
support.  Therefore, they have an even lower breakeven for notebook investment —
1.1 hours.
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1.1 hours.1.1 hours.

Source: Source: The Positive Payback of Notebooks over Desktops,The Positive Payback of Notebooks over Desktops, Gartner Sep. 2003Gartner Sep. 2003

Hours reclaimed Hours reclaimed 
per week needed to per week needed to 
balance additional balance additional 
notebook TCOnotebook TCO

00

11

22

33

Traveling WorkerTraveling Worker Day ExtenderDay Extender
$50k$50k 75k75k 100k100k 125k125k 150k150k 50k50k 75k75k 100k100k 125k125k 150k150k

Annual SalaryAnnual Salary

Notebooks: Clear ROI winnersNotebooks: Clear ROI winners
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Percentage Improvement from WLANPercentage Improvement from WLANPercentage Improvement from WLAN

IT professionals see far-ranging benefits for end users

Q26(1): Do you see the following benefits for your end users from a wireless WLAN infrastructure? By how much?

Notebooks: Clear ROI winnersNotebooks: Clear ROI winners

19%

19%

16%

13%

9%

8%

Flexibility for group activities / work

Timeliness of communication via email

Ability to conduct remote meetings

Impact of face-to-face meetings

Effectiveness of other 
communication (voicemail, phone)

Quality of Independent Work

Percentage Improvement

Source: Taking Business Mobile – The Impact of Wireless and Mobile Technology, META Group April 2004
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Wireless LAN Positive Impact by AreaWireless LAN Positive Impact by AreaWireless LAN Positive Impact by Area
Q22(1): WLAN impact on management areas. By how much?

Notebooks: Clear ROI winnersNotebooks: Clear ROI winners

10%

16%

16%

8%

7%

Staff network management
time savings

Setting up temporary networks

Efficiency of office space usage

Ease of upgrades

Moves, adds, changes, disable/deletes

Percentage Improvement

“The positive impact on IT management from WLAN usage was significant, 
including improvement for upgrades, space usage, and temporary networks.”

Source: Taking Business Mobile – The Impact of Wireless and Mobile Technology, META Group April 2004
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