VIRTUAL ANNEX FAST CRUISE EXERCISE
POST EXERCISE SURVEY RESULTS

Telework Exchange Spring Townhall Brief

CAPT Jim Oakes, Director, N1 Business Transformation Office (N1B3)
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Survey Introduction

» Exercise Conducted 19-30 Oct 2009

» 174 N1 Personnel Participated

» 147 Submitted Survey Responses

» 50% of staff successfully complete the exercise

» Purpose of exercise was to prove competence in accessing and using IT tools
In remote environment in case of Pandemic Influenza or other COOP event
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Where you provided an NMCI Government Laptop?

Where you provided an NMCI Laptop? 111 [ Yes 36 B No
Statistics
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75% of participants used government laptop.
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If government laptop was provided, were you able to get access your outlook
through BURAS/VPN?

If laptop was provided, were you able lo get access your outlook through BRAS/VPN? 105 [ Yes
17 I No
Statistics
17 Min
105 Max
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105 of 111 government laptop users access outlook using BURAS/VPN = 94%
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Were you able to get access your outlook through OWA

Were you able lo get access your outlook through OWA 75 Yes 27 W No

Statistics

27 Min
75 Max
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Over 70% could access OWA.
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Where you able to access AKO/DKO?

Where you able to access AKO/DKO? 139 [J Yes 7 B No
Statistics
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Over 95% of participants could access AKO/DKO.
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Where you able to access DCQO?

Where you able to access DCO? 137 [J Yes 7 B No
Statistics
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137 personnel could access DCO — 95%

" A Survey Improve

Methods Survey Creation, Deployment, & Analysis Toaols for Businesses



Where you able to access your files from DCO?

Where you able lo access your files from DCQO7? 120 [] Yes 17 B No
Statistics
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120 of 137 could access files in DCO — 87%
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Where you able to access/setup Jabber/IM?

Where you able o access/setup Jabber/IM? 135 [ Yes 10 B No
Statistics
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135 of 145 personnel able to set up/access Jabber IM — 93%
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Where you able to add POC per Exercise plan?

Where you able to add POC per Exercise plan? 130 [ Yes 14 I No
Statistics
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130 personnel were able to add POC per exercise plan = 90%

"'-3.‘: Survey Improve

Methods Survey Creation, Deployment, & Analysis Toaols for Businesses



Please rank order the following Virtual enablers used from 1 to 6, with one being
the highest priority.

Please rank order the following Virtual 4.0 CD Navy Annex Telephone Call Forwarding

enablers used from 1 to 6, with one being the 4.0 @ E-mail via OWA

highest priority. 3.9 CO0 DCO
3.7 (D AKO/DKD

3.5 @l Jabber
2.0 CD E-mail via NMCI Laptop

45
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#1 Govt Laptop/#2 Jabber — top IT tools for remote users.
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What do you believe is the most effective work location?

‘What do you belive is the most effective work location? 55 1 Office 5 0 Other
75 @D Home-office

[
T2

Statistics ]
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56% of employees believe home office is most effective work location!!
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